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1. PANG NHAP EGOLD

IWEB: https://egold.doji.vn I

TRANGCH0  BANGGIAVANG  UENHE Hotline: 1800 6992

Dang nhdp mua ban vang DOJI

[5 Mat khau ¢)

O Déng ¥ véi diéu khodn, diéu kién
T khi mua ban vang DOJI tryc tuyén

|

Quén mét khdy

Quy khdch chua c6 Ma khach hang? Dang kv ngay

. teniATsG

Cdng ty C8 phan T4p Boan Vang Bac B4 Quy DOJI Théng tin doanh nghiép
Dia chi: Toa nha DOJI Tower 5 L& Dudn, P. Dién Bién, Q. Ba Binh, TP. Ha Noi Huongddnmuahang  Chinh séch ddi trd

S6 dién thoai: Tel: +84 24 336 2288 Fax: +84 24 220 6686 Chinh séch khach hang  Chinh séch bdo mat théng tin
Website: E: egold@dojivn W: www.dojivn

Hinh thic thanh toan Chinh sach b3o vé théng tin ca nhan
M3 s8 doanh nghiép: 0100365621 clia ngudi tiéu dung



1. PANG NHAP EGOLD

GET IT ON
» Google Play

Download on the

‘ App Store

C6 thé tdi irng dung eGold trén App Store hodc Google Play

- B1: KH nhap Ma khach hang (CIF)

+ KH TPBank: nhap CIF eBank

+ KH dang ky eGold bang Théng tin cd nhan: M4 KH c6 dinh dang Dxxxxxx
(dwoc giri vao email khi KH dang ky tai khoan eGold thanh cong)

- B2: Nhip Mat Khau eGold; Tich chon vao 6 Péng y véi Diéu khoan, Diéu
kién khi mua ban vang DOJI trwc tuyén => Nhian Pang nhap

% DOJ1

Chao mirng Quy khach dén véi eGold!

Quén mat khau

Pong y véi Diéu khoan, Diéu kién khi mua ban vang DOJI
truc tuyén

Pang Nhap

Quy khach chua cé mé khach hang?
Pang ky ngay

TAP DOAN VANG BAC DA QUY DOJI | www.dojivn
Email: egold@dojivn  Hotline CSKH eGold 18006992




* KH TPBank:

B1a: Sau dang nhép, Khach hang
nhin chon icon Mua vang

B2a: Chon Loai vang

B3a: Nhip SO lwong (chi) => Nhan
Xac nhan

2. MUA VANG EGOLD

Xin chao

)
- NGUYEN NHAT MINH

%’ 03054833

s b 4
=N S
Mua Vang Ban Vang

O ¢

Lich Su Dang Ky
Giao Dich RUt Vang
Théng Cai bat
Tin Chung
A
]
Trang Chu

(giao dién app)

>

P
il
Quan Ly S6 Du

Quan Ly
Lich Hen

NGUYEN NHAT MIN

0305 4833 501

Thong tin giao dich
Chon loai vang

Hung Thinh Vugng
(0.5 chi, 1 chi, 2 chi, 5 chi, 10 chi)

[V VERVET L6}

all 46 @

ull 46 @

Mua Vang

Thong tin giao dich

v Chon loai vang

Hung Thinh Vugng
(0.5 chi, 1 chi, 2 chi, 5 chi, 10 chi)
7,745,000 VND

7,745,000 VND 1 =5
A 7,745,000
1 =
Xong
1 2 3
ABC DEF
7,745,000 VND
4 & 6 ke
GHI JKL MNO
52
7 8 9
PQRS TUvV WXYZ

& ——

N
s
Mua Vang



2. MUA VANG EGOLD

(giao dién app)

* KH TPBank:
B4a: Man hinh chuyén sang trang thanh toan eBank cia TPBank
=> Nhip Mat khau eBank

ull 46 @

Xac thuc thanh toan
mua vang

Quy khach vui long kiém tra thong tin truée khi xac thuc
giao dich

Loai giao dich Thanh toan mua vang
Loai vang Hung Thinh Vuong
Gia vang 7,745,000 VNP
S6 lugng

Thanh tién 7,745,000 VNP

S6 tai khoan thanh toan 0305 4833 501

The'i gian xac thu'e giao dich con lai @

Vui long nhap mat khau

Vui ldng nhdp ma xac thuc

Diéu khoan sir dung | Bao mat thong tin khach hang
© 2019 TPBank




2. MUA VANG EGOLD

(giao dién app)

* KH TPBank:
B5a: Liy ma OTP tir app TPBank Mobile

< Smart OTP (eToken+)

< Smart OTP (eToken+)

¥ TPBank
o

: K Nhap PIN eToken+ dé xac nhan giao dich!
Xin chao,
MINGO2279 @) o) (@) (®)

Chuc ban mot ngay tot lanh ¥ Vui long chon loai ma OTP phu hop

A [Canh bao] P& tranh bj ké gian chiém

Ma OTP Nang Cao:

- GD > 50 triéu tai eBank (App, Web)

- Téng GD vuot qua han mic ma OTP co ban
(100 triéu/ngay)

doat tién, khong tiét 16 hodc nhap ma
OTP qua dudng link nhan tir SMS/Email.

Ma Smart OTP cuia ban la

- Chuyén tich hgp Smart OTP (eToken+) lén
thiét bi méi

770 536

DANG NHAP V&1 TOUCH ID f
Ma OTP Co Ban:

- GD tryc tuyé&n béng Thé
- Cac GD con lai tai eBank (App, Web)

¢ & §E a

= -

Smart OTP tlr  ChatPay QR Pay Thong bao
eToken+ s0 du

DE tranh ké gian loi dung, Quy khach tuyét doi
KHONG TIET LO MA OTP cho bat cir ail

e @

Trg gitp




2. MUA VANG EGOLD

(giao dién app)

* KH TPBank:
B6a: Man hinh trén app xac nhin Mua vang thanh céng; Tin nhan
SMS béo s6 dw; Thong bao trén app eGold bao bién dong s dw

&

DOJI GOLD: 13/05/2024’ Mua Vang Thanh Céng

09:20. TK 03054833HTVO1: .
PS:1.0 chi; SD:10.0 chi; ND:
Mua vang Hung Thinh Vuong

0305 4833 501

2413410006890618

13/05/2024 09:19:40

Trang Chu




2. MUA VANG EGOLD

(giao dién app)

* KH dang ky bang Théng tin Ca nhan: il 46 B il 4 €8 il 4 €B
B1b: Sau dang nhip, Khach hang nhin 2D DO MusVine MusVine
chon icon Mua vang iy iy

B2b: Chon Loal Vﬁlng ) ::;tha;N NHAT MINH * B

B3b: Nhép 56 lu’0’ng (Chi) => Nhé’n Xéc 9 0000023
nhan §

e
= = it
Mua Vang Bén Vang Quan Ly S8 Du

Hung Thinh Vugng Hung Thinh Vugng

(0.5 chi, 1 chi, 2 chi, 5 chi, 10 chi) (0.5 chi, 1 chi, 2 chi, 5 chi, 10 chi)
7,745,000 VND 7,745,000 VND
O, ¢
Lich St Dang Ky Quan Ly
Giao Dich RUt Vang Lich Hen :
1 = 1 =
Théng Cai bat 7,745,000 anh t ND) 7,745,000
Tin Chung
ABC DEF
4 5 6 7,745,000 VND
GHI JKL MNO @
, 0 & 5
A, . - Ny
“n =
Trang Chu | Mua Vang



2. MUA VANG EGOLD

(giao dién app)

ull 46 E

Mua vang

* KH dang ky bang Thong tin Ca nhan:
B4b: Man hinh hién thi ma QR Code va Noi dung chuyén khoan W TPBank WIETGR
do hé thdng sinh ra (KH khong dwoc phép thay doi ndi dung bRk
chuyén khoan). KH cé thé thanh toan quét ma QR tir tit ca cac
ngan hang cé lién két chuyén tién nhanh qua Napas

napas 24

TPBank (7
CTCP TD VANG BAC DA QUY DOJI (7]
68222268999

DJ405139M44ZNGUYENNHATMINH (7]

7,745,000 VND

=

Luu y: Néu quy khach khéng thuc hién chuyén tién qua QR code thi
vui long copy dung ndi dung giao dich khi thuc hién chuyén khoan.




3. RUT VANG EGOLD

(giao dién app)

ull 46 EBY all 46 EB

B1: Sau dang nhdp, Khach hang nhan il 4G €
chon icon Pang Ky rut vang X6
B2: Chon Loai vang

Pang Ky Rut Vang Pang Ky Rat Vang

Kénh déi K

: EGOLD Y EGOLD &
A S A l ( h',) ~N Xin chao
B3: Nha 0 lwong (chi) => Nhan ®  NGUYEN NHAT MINH * o
T a0 " p 2 g .U D0000023 Chon loai vang dang ky rat Chon loai vang dang ky rut
lep tl;lc Au vang Phtc Long Au vang Phuc Long
3 $ e 0 chi 0 chi
- <) Tl
Mua Vang B4n Vang Quan Ly S8 Du SUhbla
Hung Thinh Vu'ong Hung Thinh Vuong
s @ 10 chi ® 10 chi
® @ B ,
Lich Su Dang Ky Quan Ly 1 chi 1 chi
Giao Dich RUt Vang Lich Hen
Vang miéng SJC Vang miéng SJC
@ @ 0 chi 0 chi
Thong Cai bat So lugng rut 36 ludng rut
Tin Chung
Kim Long Chiéu Tai Kim Long Chiéu Tai
0 chi 0 chi
( 1‘\‘,“ ] rut
ABC DEF
Kim Long Phat Léc
4 5 6 0 chi
GHI JKL MNO
o = o
' 0 & S—
% ]
Trang Chu A ] Rt Vang
—_—




B4: Chon cac théng tin Pia di€m rat
vang

+ Tinh/Thanh pho

+ Quan/Huyén

+ Chi nhanh

B5: Chon Thei gian ngay, gio

= Nhan Tiép tuc

B6: Man hinh Xac nhan dat lich rat
vang => Nhan Tiép tuc

B7: Man hinh hién thi Pat lich
thanh cong

3. RUT VANG EGOLD

(giao dién app)

all 46 €8

Pang Ky Rut Vang

Téng Iwgng vang dang ky rit
Tai khoan EGOLD
Téng s6 du vang hién cé
Loai vang dang ky rat
Chon dia diém rit vang
Ha No&i
Ba Dinh

Trung tdm Vang bac Trang sirc DOJI TOWER, ...

Dat thai gian hen

Na.

14/05/2024 10:00

1chi

10 chi

1 chi Hung Thinh Vugng

il 46 EB

Pang Ky Rut Vang

Xac Nhan Dat Lich Rut Vang

Quy khéch vui long kiém tra va
xac nhan thong tin

Pang ky rat vang

10 chi

1 chi Hung Thinh Vugng

Ha Nai

Trung tam Vang bac Trang strc DOJI TOWER, 5
Lé Duan, Phugng Dién Bién, Quan Ba Dinh, Ha
N&i

14/05/2024

10:00

V)

Pat Lich Thanh Cong
Quy khéach vui long mang theo CMND/H®
chiéu, dién thoai nhan OTP khi tdi giao dich
tai cac phong giao dich ctia DOJI

Dang ky rat vang

10 chi

1 chi Hung Thinh Vugng

Ha N&i

Trung tam Vang bac Trang sirc DOJI TOWER, 5

Lé Duén, Phudng Dién Bién, Quan Ba Dinh, Ha

N6i

14/05/2024 10:00

DOJI sé& dép (ng t&i da nhu cdu déng ky rdt vang cla khach

hang. Trudng hgp hét céc loai vang ding ky, DOJI s& chi tra
trén loai vang hién cé.



4. MOT SO QUY PINH CHUNG

Thoi gian giao dich truc tuyén: 9h00 - 19h00 (tdt cd cdc ngdy trong tudn trir ngay nghi lé
theo quy dinh ctia Nha nudc; Thay doi theo yéu cau ctia DOJI tuy tirng thoi ky)

Thai gian dang ky riat vang tai quay: 9h00 - 18h00 (tdt cd cdc ngady trong tudn trir ngay
nghi le theo quy dinh cda Nha nudc; Thay déi theo yéu cdu cia DOJI tuy tirng thoi ky)

RGt vang tai 34 TT VBTS ctia DOJI & 6 Tinh/TP: Ha No6i, Hai Phong, Quang Ninh, Pa
Nang, TP.HCM va Can Tho

RGt vang tai quay yéu cau chinh cht tai khoan thuwc hién (cdc thac mac cua KH lién
quan dén uy quyén cho ngudi khdc rut hé dé nghi KH lién hé hotline eGold).

KH can mang theo gidy to tuy than (CMND, Hd chiéu, CCCD da sir dung dé dang ky
trén eGold) va cung cap SPT nhan ma OTP

CHAM SOC KHACH HANG

Hotline: 1800 6992
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