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Hudéng din cac chire ning trong man hinh giao dich cia KH
1. Chirc nang mua vang
e Budc 1: Chon tai khoan ngan hang dung thanh toan mua vang

e Buwéc 2: Chon loai vang can mua

Hung Thinh Vugng

(OSchi 1chi, 2chi Schi, 10ch)

11,250,000 VND/Chi

e Budc 3:
3.2.1. Nhap s6 lugng vang can mua, chon Xéac nhén., hé théng chuyén sang man hinh QR

code dé thuc hién thanh toan mua vang.
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Théng tin giao dich:
Chon loai vang:

() Trangchd
_‘E'_
& Bianvang

™ Quiniyssau

@© Lich s gizo dich

(& ®©3ngky rutvang

Hung Thinh Vuong

Quan Iy lich hen
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- Vang Hung Thinh Vuwong: don vi 0.5 chi va boi 6 cua 0.5 chi;
- Cdc logi vang Kim Gidp va loai vang twong dwong: don vi 1 chi va bgi sé ciia 1 chi;
3.2.2. Quét ma QR code dé thanh toan
- Khach hang dang nhiap App Ngan hang dé thanh toan bang cach quét ma QR code trong thoi gian
quy dinh ctia hé thong.
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+ Trong thoi gian da quy dinh: Tai khoan cia DOIJI tai ngan hang TPbank nhan dugc khoan thanh
toan cua khach hang theo dung quy dinh (dGng thoi gian, ding ndi dung, dung s tién) hé théng
egold s& chuyén man hinh giao dich thanh cong.

+ Qua thoi gian quy dinh: Tai khoan ngan hang caa DOJI tai TPbank khong nhan duoc sé tién thanh
todn hodc nhan dugc ding sb tién thanh toan nhung sai nd1 dung va hodc ding ndi dung thanh toan
nhung sai s6 tién, hé théng eGold s& khong chuyén man hinh thong bao xéac thuc giao dich thanh
cong, hé thong eGold t dong quay vé trang chu sau thoi gian cho.
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- Hé thdng chuyén lai giao dién thong bao xac thyc mua vang thanh cong ctia DOJI, dong
thoi gui tin nhin SMS thong bao thay d6i sé du kho vang giit ho ciia KH.
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2. Chirc nang ban vang

e Buwdec 1: Chon lai vang can ban.
e Budéc 2: Nhap s luong vang can ban.

e Budéc 3: Chon tai khoan ngan hang nhan tién ban vang, chon Tiép tuc, hé thong chuyén man
hinh xac thuc ban vang.
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e Budc 4: Nhap mi xéc thyc tir hé théng Egold giri qua SMS, chon Tiép tuc.
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e Budrc 5: Hé thong xac thuc ban vang thanh cong dong thoi giri tin nhan théng béao thay doi s6
du Kho vang giir ho cua KH.
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3. Chirc nang dang ky rut vang
e Buéec 1: Chon loai vang, sb lugng vang mudn rat.
e Buéc 2: Chon dia diém rut vang (Tinh/thanh phé; Quan/huyén; Ctra hang).

e Buwdéc 3: Chon ngay, gio thuc hién rut, chon Xac nhan.
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e Budéc 4:

- Hé thdng chuyén man hinh Thong tin giao dich, KH kiém tra thong tin, chon Tiép tuc.
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- Luwu y: Truong hop mét trong cdc loai vang bi an/ déng trén chirc nang Mua vang/ Bén
vang: Khdch hang dén TT/CH/CN gdp cdc Tw vin vién hodc goi sé 18009692 dé dwoc ho
tro.

4. Chirc nang quan ly lich hen
e He¢ thdng hién thi cac lich hen rit vang da ding ky.
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5. Chirc nang tra ciru thong tin chung
e KH c6 thé xem cac thong tin lién quan dén Biéu phi, Piéu khoan diéu kién, ...

e Chon Xem tai ddy voi timg loai thong tin mudn xem.
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6. Chirc nang tra ctru lich st giao dich

e KH tim kiém thoi gian can tra cau lich sur giao dich.

e KH co thé xem va két xuat Excel cac thong tin lich sir mua/ban vang (thoi gian, loai giao dich, s6
luong, don gia, thanh tién, ma giao dich).
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7. Phuwong thirc va Chirng tir xac nhén giao dich mua ban san pham trén eGold
- Bang dir liéu dién tir, DOJI ghi nhan sb luong/trong luong san pham Khach hang mua ban voi
DOJI
- Thoi diém xac lap Giao dich mua ban san phém: duoc xéac dinh ké tir thoi diém giao dich dugc
ghi nhan thanh céng trén hé théng ciia DOJI.

- Gia mua ban san pham va phuong thirc thanh toan
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+ Gia mua ban san pham dugc xac dinh theo gia niém yét ctia DOJI tai http://giavang.doji.vn/
va can cur vao ndi dung da dugc hai bén théng nhat tai thoi diém xac lap Giao dich mua ban

san pham.
+Phuong thirc thanh toan trong Giao dich mua ban san pham trén eGold: Pugc thyc hién thong
qua phuong thitrc chuyén khoan tir Bén Mua cho Bén Ban bang hinh thirc thanh toan 1ién ngan
hang 24/7 (theo quy dinh chinh sach thanh toan tai tirng thoi diém).
e Khach hang phai dang ky tai khoan thanh toan Ngan hang theo quy dinh cia DOIJI khi dang
ky mé ma khach dé nhén tién thanh toan trong trudng hop nhén tién ban vang caa DOJI. DOJI
c6 quyén kiém tra tinh chinh x4c thong tin cung cap cta khach hang qua kénh thir 3 nham dam
bao tinh an toan khi giao dich véi khach hang.
. Thoi diém giao nhén, chuyén giao quyén sé hiru
Thoi diém giao nhin va chuyén giao quyén sd hitu san pham dugc mua ban tir Bén Ban sang
Bén Mua dugc xac dinh ké tir thoi diém Bén Mua hoan thanh viée thanh toan tién mua san
pham cho Bén Bén va giao dich mua ban dugc ghi nhan thanh cong trén hé théng cua DOJI.
Quyén s¢ hiru d6i voi sb luong san pham duoc mua s& dugce chuyén giao tir Bén Ban sang Bén
Mua ngay sau khi Bén Ban nhan duoc tién thanh toan tir Bén Mua cho s6 luong san pham duoc
mua do.
Truong hop Bén Mua la Khach hang: Ngay tai thoi diém chuyén giao quyén sé hiru ddi voi
san pham mua tir DOJI, DOJI thyc hién tu dong ghi ting sd luong san pham Khach hang gui
gitt ho twong Gmg v&i sb san pham Khach hang d3 mua, dong thoi chuyén sd san pham cua
Khéch hang da mua sang kho guri gitra thudc sé hiru cua Khach hang tai DOJI. Viéc gui gilt ho
va quan 1y s6 san pham cua Khach hang duoc thyc hién theo quy dinh ctia DOJI theo ting thoi
ky va viéc gui gitr néu trén DOJI khong tinh phi trong sudt thoi gian giir ho.
Trudng hop Bén Mua 1a DOJI: Ngay tai thoi diém chuyén giao quyén so hitu d6i voi san pham
mua tir Khach hang, DOJI thuc hién ghi sé giam s6 luong san pham Khach hang giri tai DOJI
tuong (mg vai s6 san pham Khach hang di ban, dong thoi chuyén sb san pham tir kho gui cua
Khach hang sang kho san pham thudc s& hitu ctia DOJI.
Phuong thirc giao nhdn va giri gitr san pham:
Truong hop Bén Mua 1a Khach hang: Ngay tai thoi diém chuyén giao quyén s& hitu d6i véi
san pham mua tir DOJI, Khach hang déng ¥ guri s6 san pham d3 mua tai DOJI va DOJI dong ¥
gitt ho ddi véi sé san pham d6 cho Khach hang, ddng thoi DOJI duoc quyén tu dong ghi ting
s6 lugng san pham Khach hang gui gitr ho twong ung véi sé san pham Khach hang da mua.
Viéc giri gitt ho va quan 1y s san pham ctua Khach hang duoc thuc hién theo quy dinh cua
DOJI tai tirng thoi ky va viéc guri gilt néu trén DOJI khong tinh phi trong sudt thoi gian giir ho.
Néu Khach hang c¢6 nhu cau nhan sb san pham da mua thi Khach hang c6 trach nhiém dén cac
dia diém giao dich cia DOJI dé nhan s lugng san pham mua da duoc chuyén vao trong kho
san pham gui giit cia Khach hang tai DOJI. Khach hang s& duoc kiém dém s luong, trong
lugng, kiém tra chit lugng theo ting loai san pham theo ndi dung da dang ky hop 18 trén tng
dung va ky xac nhan phiéu rut san pham, gidy to theo quy dinh ctia DOJI.
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Nham déo bao an toan va tuan thu chit ché quy trinh giao nhan san pham, khach hang nhan san
pham giri gitr phai thoa man cac diéu kién sau:

+ Pang ky trude: Toi thiéu 24 gid trén hé thdng eGold ngoai trir khu vye Ha Noi va TP.HCM Tuan
thil cac quy dinh rt san pham theo quy dinh ctia DOJI tiy timg thoi ky;

+ Khach hang chi dugc nhan san phém da mua do DOJI cam gilr tai mot trong cac diém giao dich tai:
Ha No6i, Hai Phong, Quang Ninh, Thanh phé HO Chi Minh, Ba Ning, Can Tho hoic theo quy dinh
cua DOIJI tung thoi ky.

+ Tai thoi diém khach hang dén cac diém giao dich néi trén cua DOJI nhdn s6 san phdm dd mua ma
DOIJI chua kip diéu chuyén hang tir noi cat giit dén diém giao dich, Khach hang c6 quyén dugc
nhan ngay san pham c6 san tai diém giao dich véi trong luong va loai vang/bac twong duong. Sau
24 gioy, khach hang co thé doi lai thanh cac san phdm cing dong hang vdi trong lwong nho hon/ 16n
hon néu san pham doi con nguyén tem, vi, nhin mac.

+ Khi Khach hang dén cac diém giao dich noi trén cia DOJI nhan s6 san phim da mua, yéu cau mang
theo gidy to ca nhan (CMND, CCCD, Ho chiéu...) di s dung dé dang ky thong tin trén hé théng
mua ban san phém vat chat truc tuyén eGold va thiét bi (dién thoai...) da dang ky st dung dé nhan
ma xac thuc mot 1an (OTP). Nhiing yéu cau ddi voi gidy td ca nhan, thiét bi nhan ma xéac thuec. ..
theo quy dinh cua DOJI tirng thoi ky.

- Trong truong hop khach hang mudn ndp san pham vao kho guri ctia khach hang tai DOJI thi
khach hang c6 trach nhiém dén cac dja diém giao dich cua DOIJI va thuc hién thu tuc nop san
pham tai quay ctia DOJI. DOJI ¢ quyén tir chdi nhan giri gitr ho trong truong hop:

+ San pham cta khach hang khong dung chit lugng, mau ma, quy cach, san phim...theo quy
dinh cua DOJI va/hoac

+ DOJI khong ap dung chinh sach nhan giri giit ho san pham ctia khach hang tai thoi diém
khach hang mudn ndp san pham.

- Truong hop Bén Mua 1a DOJI: Viéc DOJI chuyén s luong san pham mua tir kho san pham
gui giit cia Khach hang sang kho san pham thudc s& hitu cua DOJI tai thoi diém chuyén giao
quyén s& hitu san pham tir Khach hang sang DOJI duoc hiéu 1a phuong thirc giao nhan san
pham gitta DOJI va Khach hang ma khéng can ky thém bat ky chtng tir, vin ban xac nhan nio
gitra cac bén.

- Céc quy dinh khac duoc quy dinh tai Diéu kién Diéu khoan duoc ky gitra khach hang va DOJI.



