CHINH SACH KHACH HANG
KH dang ky thanh vién eGold

Bude 1: KH Diang nhap vao duong link: https://egold.doji.vn dé vao web eGold hoic tai g
dung eGold trén App Store (thiét bj iOS) hodc Google Play (thiét bi Android)

App Store Preview ' Google Play ~ Trochoi  Ungdung  Phimvatruyénhin  Sach  Tréem a o @
eGold - Vang vat chat online (+-|
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B Ung dung nay ding duge trén mt s thiét bi cia ban

Budce 2:

- KH da c6 TK ma Khach hang eGold:

+ Nhap ma KH (sé CIF — 8 s dang nhap tai khoan eBank hodc ma Dxxxxxxx, mat khau
+ Chon 6 “Pdng ¥ véi diéu khoan, diéu kién khi mua ban vang DOJI truc tuyén => Nhan
Dang nhap

- KH quén mat khau vao phﬁn Quén mat khéau dé cép lai mat khau maoi

- KH chua c¢6 TK giao dich vang truc tuyén eGold: Nhin Ding ky ngay

TRANGCHD  BANGGAVANG  UENHE Hotline: 1800 6992

Biing nh3p mua bén vang DOJI

Cling ty C8 pin Tap Dodin Vang Bac 04 Qug D)

Budée 3: Sau khi KH Iiwa chon mo ma KH bang thong tin ca nhan, KH cung cdp ddy du cac
thong tin hé thong yéu cau va xac nhan “Tiép tuc”:


https://egold.doji.vn/
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e Budc 4: Xac nhin thong tin ca nhin: Sau khi x4c nhan tai Budc 1, KH nhap ma OTP da
dugc hé théng eGold gui vao sé dién thoai KH da dang ky:

_j_ i AN o BANGGAVANG UBNHE Hotline: 1800 6392

M& M3 KH eGold
Quykrichwi . 3 05 680 thos g
09759
Hova tén” Pham Thi G&m
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Biachi) TirHiép Thanh Tri Ha NGi
Ma0TP

(M3 OTP s& hét han rong 54 gidy)

‘Thong tin doanh nghiép
Huting din mua hang

Cinh sach khich hang
Hinh thox thanh todn

e Budrc 5: Khai béo thong tin Ngan hang nhén tién khi thuc hién ban vang (Hé thong eGold s&
kiém tra véi Napas vé tinh hop 18 cta Tai khoan) va xac nhan “Tiép tuc”. Trong trudng hop
KH dién sai thong tin=> H¢ thdng s& thong béo:
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Thang Béo

Tai khodn ngan hang khdng hop &

Béng

CBing ty G phdn T Bodn Vang B B4 Quy 00§

e Budc 6: Khai bao thong tin hinh anh CCCD/chin dung/ chir ky: KH khai b&o cac thdng
tin hinh anh theo yéu cau cta hé thong va chon “Tiép tuc”
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Anh chan duna(*)
Anh mat trude GTTT(*)

Anh m3t sau GTTT(*)
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Khuyéin cao: St dyng dnh dung lugng nhd hon SMB dinh dang JPG. PNG

3 knéch hang Upload Hinh dnh aling chinh xdc. Trudng hop KH upload hinh nh khdng aing yéu ciu,
DOJl c6 quyén tir chéi giao dich véi khach hang khi xc nhan thang tin tai quiy
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e Buwéc 7: Thiét 1ap mat khau: KH thiét 1ap mat khau (it nhat 6 ky tu bao gdm ky tu viét hoa,
viét thuong va ky tu s6, khong c6 ky tu ddc biét) va nhan Tiép tuc:

_7\4
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M& M3 KH eGold = o
Thigt 13p mat khdu cho M3 KH eGold mua vang trye tuyén 4
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v Bao gbm ky 1y viét hoa va viét thudng
v Bao gbm ky tysd

¥ Bao gbm ky tur ddc bigt (~i@#S$™*0-_0mn

T
e Buwéc 8: Xac nhin thong tin: KH kiém tra lai toan bo thong tin di cung cép dé dang ky ma
khéch va nhan Xac nhén:
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e Buéc 9: KH chon chirc nang Tai ddy dé hoan tat viéc dang ky thanh vién Egold:

7\‘ TRNGCH)  BANGGAVANG  LENHE Hotline: 1800 6392

M5 M3 KH eGold

Chde mimg guy kn&h

Diéng ky thanh cing < ) 3 4 i 7|
Miihich gizo dich véng 1nx tuydn /
i Tp doan Vang bac B3 quy DOY

Quy khach vui long s dung M3 khich hang/Mat kndu visa khai béo
8 d3ng nh3p va0 hé thing 131 0. n

2. KH dang nhap Ma khach hang
e Budc 1: KH dang nhap vao duong link: https://egold.doji.vn.

e Budc 2:

- KHnhap s6 CIF hodc ma KH da duoc guri vao sb dién thoai dang ky cia KH va mat khau
Egold.

- Chon 6 “Pong y véi diéu khoan, diéu kién khi mua ban vang DOJI trwc tuyén”, chon
Ping nhap dé chuyén man hinh giao dich.

- Luwu y: Néu KH nhdp sai mdt khau qud 5 lan, hé thong sé khéa ma Khéch hang hodc ma
Khéch hang ¢ trang thai deactive. Dé mo lai ma Khach hang, KH dén cde TT/CH ciia
DOJI gap cac Tw van vién hodc goi 56 18006992 dé dwoc ho tro.


https://egold.doji.vn/

% DOJ1

Thoéng Béo

Ma khach hang tam khéa do nhap sai théng
tin dang nhap qua 5 1an. Quy khach vui long
16i diém giao dich gdn nhat
hoZc lién hé 1800 6992 dé duoc hé tro.

Béng

- Truong hgp KH quén mat khau, can cép lai mat khau dang nhap, chon Quén mat khau;
hé thong chuyén sang man hinh Cap lai mat khau.

Dang nhdp mua ban vang DOJI

B cnereen @

[] Pdng v véi didu khodn, diu kién
khi mua ban vang DOJI truc tuyén

Dang nhap

Quén mat khdu

Quy khéach chua ¢d M3 khach hang? Bang kv ngav

- KH xéc nhan loai gidy to: Chimg minh nhan dan 9 hodc 12 sb/ Cin cude cong dan 12 sé:
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Cap lai m3t khidu
Nhao 8 TANDVTCCDMO oniéy
Loz gy 1o v
LoD giay 10
CMND 912 88

CCcD 1256
Hb chifu

T

€ Tro vé trang tudc

- KH nhép va x4c nhén sb gidy to twong Gmg:

Clp lai m§t khdu

Nhap s CMNDVCCOOHS chiéy

CMND 9/12 56 .

| 018470612

€ Tro vé wrang trudc

- KH nhép va xac nhan dia chi email da dang ky vai TPBank khi mo ma khach hang. Hé
théng guri mat khau méi vé email cia KH:
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Cap lai mat khdu
Nhdp dia chi email

Quy khach vui 1dng nhép dia chi email @3 dang ky voi
TPBank.

| 00000142@test.com.vn 1

€ Tro vé trang trudce

- KH nhap mat khau méi va xac nhan mat khau moi. Hé thong giri ma OTP vé s dién thoai
KH da dang ky st dung dich vu:

Cép lai mat khdu
Nhap mat khdu méi
123456Ab ®
Nhap lal mat khdu méi
lg34§§Ad ®

v Itnhdt S ky w
v Bao gbm ky tu viét hoa va viét thudng
v 820 gbm ky s

€ Tro vé trang truoc

- KH xac thuc ma OTP:
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Cap lai mat khau
Quy khach vui 1ong kiém tra m3 OTP trong tin nhan.
Luu y khing tiét 1 m3 OTP cho bat kv ai.

Quy khéch vui 1dng nhap m3 OTP

SIERIEZIE REERIE

Khong nhan duoc mar Cui Isi OTP

Théi gian x&c nhdn giao djch cdn lai @

€ Tro vé trang trudc

®

Thanh cong

Quy khach vira thuc hién xin ¢3p lai mat kh3u giao dich tai
hé thdng DOJl GOLD thanh cong.

Vui 1ang khdng tift 16 mat khau cho bt ky ai

€ Quay vé trang login

+  Truong hop khong nhan duoc ma OTP, KH chon Gui lai OTP;
+ Heé thong cé cong cu dém nguege, néu hét thoi gian nhdp ma OTP KH chiwa nhdp ding
ma duoc gui, hé thong sé quay tro vé man hinh dang nhdp ban dau.
- Hé thdng quay trd vé man hinh ding nhap ban dau.
3. Cac chirc ning trong man hinh giao dich cia KH
3.1. Chirc nang mua vang
e Budrc 1: Chon tai khoan ngan hang dung thanh toan mua vang

e Buwéc 2: Chon loai vang cAn mua
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Hung Thinh Vugng
(OSchi 1¢chi . 2chi Schi, 10N

11,250,000 VND/Chi

e Buwéc 3: Nhap sb lugng vang can mua, chon Xac nhan., hé théng chuyén sang man hinh QR

code dé thyc hién thanh toan mua vang.

&.’ Xin chao

Trang chix

B3n vang
Quan Iy s8 du
Lich si¥ giao dich
©3ng ky rat vang
Quin Iy lich hen
Thang tin chung

Cai axt

V@ BQROEB KD

Thost

MUA VANG

Théng tin giao dich:
Chon logi vang:

Hung Thinh Vuong
(0.5 chl. 1 chl. 2 chi. S chl, 10 chi)
8,340,000 VND
* 56 luong t6i da 1 chi/giao dich

Chon s& lugng: Jchi Thanh tién: 0O VND

M3 voucher

Chon wu &5i

-
Luu y:
Vang Hung Thinh Vwong: don vi 0.5 chi va bgi s6 cua 0.5 chi;

Cac logi vang Kim Giap va cac loai twong dwong: don vi I chi va boi so cua 1 chi;

Bude 4: Quét ma QR code dé thanh todn

Khach hang dang nhap App Ngan hang dé thanh toan bang mi QR code trong thoi gian
quy dinh cta hé théng
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NGUYEN NHAT MINH

QR code chuyén tién

GJ &
WV TPBank WiETQR
=5 Muavang o
& Bénving
(J oEngky ritvang
@® Uchstrgizodich
Quén I§ lich hen

Ngan hang TPBank
(o] 2

Théng tin chung gy

2N Chd tai khodn CTCP TD VANG BAC DA QUY DOJI
& osimstindy S6 tai khodn 68222268999
[—) Thoat NGi dung chuyén DJ20519F5Y1FNGUYENNHATMINH

tién

SG tién 5,455,000 VND

Vui ldng xéc thue giao dich va quét QR code chuyEn tidn ndy khi thyc hign chuyén tién
Quy khach cdn hoan thanh chuyén tién trong thai gian 2 phut
Luu ¥: Néu quy khach khdng thuc hign chuyén tién qua QRcode thi vui Ing copy dang ndi dung giao dich khi thuc hién chuyén khodn
Danh s&ch cac Ngdn hang cho Thanh todn qua QRcode tai day
Thai gian xdc nhdn giao dich con lai @

Quay lai
E i= A
- Hé thong chuyén lai giao dién thong bao xac thyc mua vang thanh cong ciia DOJI, dong
thoi giri tin nhan SMS thong bao thay ddi s6 du kho vang giit ho ciia KH.

7\" TRANGCHD  BANGGAVANG  UBNHE Hotline: 1800 6992
NGUYEN NHAT M4
() Trangend v
b i Mua vang thanh cdng
S einuang Xin cam on Quy khach!
& esmgryritvang
Lol giao dich Mua vang
© uhsigroacn
) auonichten Magao dich 2129910000851808 -
o
2, Thing thhchung T gian thue hién 26/10/2021 152228
B ohmitinks
Loal vang Hung Thinh Vuong [
> ™on - -
Gid vang 5,212,000 VNO ®
S8iong 0s v
o
Thanh tién 2606000 VND e

Tai khodn thanh todn 0305 4833 501

— - |

Yardng alin mua hing | H4 ihéng pndn pnds

TAP DOAN VANG BAC BA QUY DOJI | www dof vn

3.2. Chirc nang ban vang

e Buwdéec 1: Chon lai vang can ban.
e Buwéc 2: Nhap s luong vang can ban.
e Budrc 3: Chon tai khoan ngan hang nhan tién ban vang, chon Tiép tuc, hé théng chuyén man

hinh x4c thuc ban vang.
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VU DUY CHINH
00000703 Chon sdn phime Kénh a6 tic
|vang v EGOLD v

Théng tin giao dich:

Chon loal vang

Hung Thinh Vugng y
(OS5 EN, 1N, 2N, SN, 10eN)

11,250,000 VNO/Chi

* 58 luong i da 31 chifgiao dich

56 du kha dung: 16 Chi

Chon s6lugng: Iehi Thach tién: oo

e
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e Budc 4: Nhap ma xéc thyc tir hé théng Egold giri qua SMS, chon Tiép tuc.

'7“ TRANGCH)  BANGGAVANG  UENHE Hotline: 1800 6992

S BAN VANG
NGUYEN NHAT M4

Qu khich v Kong it thing t s khl i thuc g0 dch |

Lowi o dch Binving
B e
& 8wy Loai vang Hung Thinh Vuong
AL
G enrin Gidving 25725000 |
© unsigeodn |
Séong os |
) adnpinren
2 Thing tnchung Thinh tién 25725008 ‘
|
B ohmiteds ove
[ ™ok |
Téng 8 tén 257250010
| oF
Tai khodn nhin tén 03054833501 | 5
|

Thal glan xac nhin giao dich con gl G

Vul lang nhap m3 xéc thue

TAP DOAN VANG BAC DA OUY DOUI | www 6o v Hurdng dlin mua hang | Hé héng pnén pnds

e Budrc 5: Hé thong xac thuc ban vang thanh cong dong thoi giri tin nhian théng béao thay doi s6
du Kho vang gitr h¢ cia KH.

DOJI GOLD: 26/10/02021;
16:48. TK 03054833HTV1: PS:

0.5 chi; SD:0.0 chi; ND: Ban
vang Hung Thinh Vuong
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e BAN VANG
NGUYEN NHAT MINH

2 M
A= e Ban vang thanh cdng
& sawng Xin cm on Quy khdch!
& omgiyrituing
M3 gizo dich 2129910000852023
@© whsigmda
) qunlicnben Thoi gian thuc ién 26/10/2021 164705 A
o
() st Loz ving Hung Thinh Vuong
B ofimand .
Loai giao dich B4 vang.
> mon - -
Gié vang 2572500 VN0
» o~
Vangcénban osan * v
o o
Thanh tién 2572500 ND *
Téi khodn nhin tién 03054833 501
Giao dich khdc Trang chd

TAP DOAN VANG BAC DA QUY DOJI | wwhk 60 v

7.3. Chirc nang dang ky rut vang
e Buwéec 1: Chon loai vang, sb lugng vang mudn rat.
e Budrc 2: Chon dia diém rat vang (Tinh/thanh phd; Quan/huyén; Cira hang).

e Budéc 3: Chon ngay, gio thuc hién rut, chon Xac nhan.

'7\‘ TRANGOH)  BANGGAVANG  LENHE B totine: 18006992

Xin chdo DANG KY ROT SAN PHAM

VU DUY OGN

00000703 Chon sin phim Chon tii khodn - vi
2 vang v EGOLD v
5 Mesiapdn Théng tin giao dich
- Chon loai vang
© Binslaphim
M cdnyssar

A4
®© uhsigeodch
(& 0ingkj rin sl prden |
B odnyrnten Hung Thinh Vuong T
2, Thong tnchung Senssos ' .
U 4
=== B 533 v Séwangrit 0 -
. b -~
2 [ mon
- i Chon Gia Gém rut vang
Chon Tintvthinh phs Chon Quin/Huyén Tén clm hang
l‘\, e Chon Tinh/thanh phé v Chon QudnHuyén v Choncimhang v

TAP DOAN VANG BAC DA QUY DOJI | www doj. va Hurong alin mua hing | Hé théng phin phi

e Budc 4:
- Hé théng chuyén man hinh Thong tin giao dich, KH kiém tra thong tin, chon Tiép tuc.
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Théng tin giao dich
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TRANGCHD  BANGGAVANG  LENHE

27nozoz1

1700

Huréng din mua hing | & théng phén phix

Hotline: 1800 6992

v

Dit lich thanh cdng

Quj khéch vui long mang theo CMND/HS chiy, 8 thoal

nhga OTP

hi 161 giao dich 9] i phng gao dich cia DOJ

TAP DOAN VANG BAC DA QUY DOJI | wwwedoivn

Farong o mua iang | HE Bng pin phs

- Luwu y: Truong hop mét trong cdc loai vang bi an/ déng trén chirc nang Mua vang/ Bén
vang: Khdch hang dén TT/CH/CN gdp cdc Tw vin vién hodc goi sé 18009692 dé dwgc hé
tro.

3.4. Chirc nang qudn ly lich hen
e Hé thong hién thi cac lich hen rit vang da dang ky.
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Xin chao QUAN LY UICH HEN
INGUYEN NHAT MINH
m kiém lich he =
Q) Tangas Tim kigm lich hen Q
& Mg
& Loal ich hen Logi vang S8lugng Thai gan Hiy lich hen

Hung Thinh Vuong 5 2711012021 17:00

Hurdng din mua hang | HE théng phan phdi

TRANGCH)  BANGGAVANG  UENHE

UTIRAT

Théng B4o

Quy khach <6 mudn hiy lich hen ndy khang?

3.5. Chirc nang tra ciru thong tin chung

e KH co thé xem cac thong tin lién quan dén Biéu phi, Diéu khoan diéu kién, ...

e Chon Xem tai ddy véi timg loai thong tin muén xem.
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THONG TIN CHUNG
Xinchao
'NGUYEN NHAT MINH

() Trengchd

55 Mwvang
& Binvang
& oy ritvang

© uacsigaodicn

() qusnlichhen a4 m=
-
A
& odimatkhds H ‘
(RS -y

TAP DOAN VANG BAC BA QUY DOJI | www.doj vn Hu6ng alin mua hang | H& hdng phan phii

3.6. Chirc nang tra ciru lich s giao dich

e KH tim kiém thoi gian can tra ciru lich sir giao dich.

e KH c6 thé xem va két xuét Excel cac thong tin lich st mua/ban vang (thoi gian, loai giao dich,
sb lugng, don gia, thanh tién, ma giao dich).

& Xin chao LICH SU GIAO DICH

Tungly Dén ngay Kénh giao dich

Trang chil
- 11/10/2024 @ 1112024 @ THca v

Mua vang

Ban vang

Quin I 8 du

Bang ky rit vang
Quén Iy lich hen
Théng tin chung

Cai dat

V) B QO B OB B

Thodt

3.7. Chirc niing doi mat khiu

e Budc 1: KH nhap mat khau hién tai dang sir dung va nhap mat khau méi, chon Cép nhat.
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NGUYEN NHAT MINH
€ Trd vé trang trudc

% Mua vang
é Ban vang Nh3p mét khdu hién tai
G o = D
Lich strgiao dich
® Nh3p mat khdu méi
Quén Iy lich hen I .......... | b
2 Théng tin chung
v [tnh&t 6 ky tu
& béimtkhdu v Bao gom ky tu viét hoa va viét thutng
+ Bao gdm ky tusd
[> Thoat

ke B
Lueu y: Mat khdu yéu cau chira:
- [t nhat 6 ky te;
- Bao gom ky tw viét hoa va viét thuong;
- Bao gom ky tw s6.
e Budrc 2: Nhap ma OTP dugc hé théng guri qua tin nhin, chon Xac thure.

i =z
DOl MAT KHAU

€ Trdrvé trang trudc

Quy khéch vis thuc hién thay d8i mat khau giao dich tai hé thdng
DOJI GOLD.
Vui long khéng tiét 16 mat khau cho bat ky ai.

Quy khach vui long nhdp ma OTP

3 1 = F & 2 @

Khéng nhan duoc ma? Gdi lai OTP

Thai gian xdc nhan giao dich con lai @
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€ Trdvé trang chl

9,

Thanh cong

hianh cdng

Luu y:
- Truong hop khéng nhdn dwoc mia OTP => Nhan Giri lai OTP.
- Hé thong cé cong cu dém nguoc, néu hét thoi gian nhdp ma OTP KH chwa nhép ding ma

dwoc giri, hé thong sé quay tré vé man hinh dang nhdp ban dau.



