A
*a DOJ1
CONG TY CO PHAN TAP POAN
VANG BAC PA QUY DOJI

THONG BAO
Vé viéc: Chinh sach bao vé thong tin ca nhan cia Ngwoi tiéu ding

truy cap vao website egold.doji.vn/ App eGold

Kinh gwi: Quy Khéch hang!
Cam on Quy khach da truy cap vao website egold.doji.vn hoac App eGold caa Cong ty cb
phan Tap doan Vang Bac Pa Quy DOJI (Tap doan DOJI). Chung t6i ton trong va cam két s&
bao mat nhirng thong tin mang tinh riéng tu cua Khach hang. Chung téi chi thu thap nhing
thdng tin can thiét lién quan dén giao dich mua ban.
Dé dam bao tinh bao mat cua thdng tin khach hang, Tap doan DOJI thuc hién cac nguyén tic
sau:
1. MUC PiCH THU THAP THONG TIN CA NHAN CUA QUY KHACH HANG
Cung cap dich vu cho Khéch hang va quan 1y, st dung théng tin c& nhan cua Quy khéch nham
muc dich quan 1y co s& dit liéu vé Nguoi tiéu dung va kip thoi xir Iy cac tinh hudng phat sinh
(néu c9).
- Théng tin thu thap gom céc thong tin sau:

+ Ho va tén,

+ Gidy to tily than: Can cudc ¢éng dan, Chimg minh thu nhan dan, Ho chiéu

+ Email,

+ S6 dién thoai,

+ Pia chi (néu co),

+ Thong tin tai khoan ngan hang (Chu tai khoan, sé tai khoan, Tén ngan hang, Chi nhanh

ngan hang...)

+ Anh chan dung

+ Anh chir ky

+ Anh mat trudc, mat sau (CCCD, Ho chiéu)

2. PHAM VI SUDUNG THONG TIN CA NHAN
Théng tin ctia Quy khach hang cung cap st dung dé:
e Cung cép céc dich vu d&én Quy khach hang;
e Guri cic thong béo vé céc hoat dong trao doi thdng tin/giao dich giita Quy khach hang va
Tap doan DOJI;
e Ngin ngira cac hoat dong phé huy, chiém doat mé khéach hang cia Quy khéch hang hoic
cac hoat dong gia mao Quy khach hang;
e Lién lac va giai quyét khiéu nai véi Quy khach hang;
e Trong trudng hop ¢6 yéu cau cua co quan quan 1y nha nude c6 tham quyén;
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3. THOI GIAN LUU TRU THONG TIN CA NHAN
Khong c6 thai han ngoai trir truong hop Quy khéch hang giri yéu cau hay bo téi cho Ban quan
tri

4. NHUNG NGUOI HOAC TO CHUC CcO THE PUQC TIEP CAN VOI THONG
TIN CA NHAN CUA QUY KHACH HANG
Quy khéach hang dong y rang, trong trudng hop can thiét, cac co quan/ té chic/ca nhan sau c6
quyén dugc tiép can va thu thap cc thong tin ca nhan caa Quy khach, bao gdom:
e Ban quan tri Hé théng tri Tap doan DOJI
e Bén thir ba c6 dich vu tich hop véi Website/App
e Theo yéu ciu cua co quan nha nudc c6 tham quyeén:;

5. PIA CHI CUA PON VI THU THAP VA QUAN LY THONG TIN

Cong ty c¢d phan Tap doan Vang Bac P4 Quy DOJI

e Diachi: Téa nha DOJI TOWER, s6 5 L& Duan, Phuong Dién Bién, Quan Ba Dinh,
Thanh phé Ha Noi, Viét Nam

e MST: 0100365621

6. PHUONG TIEN VA CONG CU PE QUY KHACH HANG TIEP CAN VA CHINH
SUA DU LIEU THONG TIN CA NHAN CUA MINH
Quy khach hang c6 quyén ty kiém tra, cap nhat, diéu chinh hozc huy bo thng tin ca nhan cua
minh bang cach dang nhap vao Website va chinh sira thdng tin c& nhan hoac yéu cau Ban
quan tri thuc hién viéc nay.
Quy khach hang c6 quyén giri khiéu nai vé viéc 16 thdng tin c& nhan caa minh cho bén thi 3
dén Ban quan tri. Khi tiép nhan nhitng phan hdi nay, Tap doan DOJI s& x4c nhan lai théng
tin, phai c6 trach nhiém tra 16i 1y do va huéng dan Quy khéach hang khoi phuc va bao mat lai
thong tin.
Cac hinh thuc tiép nhan thdng tin khiéu nai cua Quy khach hang:
1) Qua email: egold@doji.vn
i) Qua dién thoai: 18006992

7. CAM KET BAO MAT THONG TIN CA NHAN CUA QUY KHACH HANG

Théng tin c& nhan caa Quy khéach hang trén Website duoc Ban quan tri cam két bao mat tuyét
dbi theo chinh sach bao mat théng tin ca nhan duoc dang tai trén Website egold.doji.vn. Viéc
thu thap va str dung thong tin caa Quy khach hang chi duoc thuc hién khi c6 sy dong y cua
Quy khach hang trir nhitng trueong hop phap luat c6 quy dinh khac va quy dinh nay.

Khong st dung, khoéng chuyén giao, cung cap hoac tiét 16 cho bén thir 3 vé théng tin ca nhan
ctia Quy khach hang khi khéng co sy dong y caa Quy khach hang ngoai trir cac truong hop
dugc quy dinh tai quy dinh nay hoac quy dinh cua phap luat.



Trong truong hop may chi luu trit théng tin bj hacker tan cong dan dén mat mét dir liéu ca
nhén caa Quy khach hang, Ban quan tri co trach nhiém théng bao va lam viéc véi co quan chirc
ning diéu tra va xir ly kip thoi, ddng thoi théng béo cho Quy khach hang duoc biét vé vu viéc.
Bao mat tuyét d6i moi thdng tin giao dich truc tuyén cua Quy khéch hang theo nguyén tic bao
mat caa ngan hang TPbank (https://tpb.vn/bao-mat-thong-tin-khach-hang).

8. CO CHE TIEP NHAN VA GIAl QUYET KHIEU NAI LIEN QUAN PEN VIEC
THONG TIN CUA QUY KHACH HANG

Khi phat hién théng tin ca nhan caa minh bi sir dung sai muc dich hoac pham vi, Quy khach

hang gui email khiéu nai dén email: egold@doji.vn hoic goi dién thoai toi s6 18006992 dé

khiéu nai va cung cap chung cir lién quan téi vu viéc cho Ban quan tri.

Moi théng tin xin lién hé Hotline: 1800 6992 dé duoc tu van va hd trg nhanh nhat,

Tran trong thdng bao!


https://tpb.vn/bao-mat-thong-tin-khach-hang
tel:02839951703

